
IOWNnet Full Discount on Installation Construction Fee – Benefit Details 

[Benefit Overview]​
 A full discount on the new installation construction fee for IOWNNet. 

[Eligible Services]​
 ▪ IOWNNet High-Speed​
 ▪ IOWNNet XG 

[Eligible Period]​
 June 1, 2026 – 

※ This benefit may be changed or discontinued without prior notice. Please check the 
details before applying. 

[Benefit Details]​
 A discount of up to ¥1,980 per month for 24 months, starting from the month following 
completion of the installation work.​
 (Effective construction fee: ¥0) 

[Eligibility]​
 (1) Customers who have completed an application for either “IOWNNet High-Speed” or 
“IOWNNet XG” during the eligible period. 

(2) Customers who applied for “Net Protection” (¥2,200, free for the first month) at the time 
of application in (1). 

(3) Customers who have completed registration for monthly payments by credit card or bank 
account transfer for the applied eligible service at least 7 days before the installation work is 
carried out. 

(4) Customers who have completed the official application for this campaign, which will be 
separately announced by email, at least 7 days before the installation work for the eligible 
service is carried out. 

(5) Customers whose installation work has been completed within 150 days from the 
application date, including the application date. 

(6) Customers for whom there are no other circumstances that the company determines 
make it inappropriate to apply this campaign. 

[Benefit Details (How the Benefit Is Applied)]​
 (1) Apply for one of the eligible services as a new customer during the eligible period. 

(2) Meet all the conditions specified under [Eligibility] in the campaign information email. 

(3) Have the installation work completed within 150 days from the application date, including 
the application date. 



(4) Customers who meet the eligibility requirements above will receive a discount of up to 
¥1,980 per month for 24 months, starting from the month following completion of the 
installation work. 

[Important Notes Regarding Use of the Benefit]​
 (1) If the eligible service is cancelled while the benefit is being applied and there is any 
remaining balance of the construction fee that was scheduled to be discounted, the 
remaining balance will be charged to the customer in a lump sum. 

(2) If multiple applications are submitted, they will be reviewed in the order in which they 
were submitted. The first application that satisfies the conditions will be eligible for the 
benefit, subject to the screening specified in [Eligibility] (4). 

(3) Applications by mail or telephone will not be accepted. 

(4) Customers who have any outstanding unpaid balance for any IOWNNet service in the 
past are not eligible for this benefit. 

[Contact Information] 

IOWNNet Customer Support​
 Phone: 050-5497-0221​
 Business Hours: 10:00–19:00 (excluding the year-end and New Year holidays) 
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