
IOWNnet Attractive Cashback Offer Details 
 
【Offer Summary】 Maximum 10,000 yen cashback (Bank transfer) 
【Eligible Services】 
• IOWNnet High-Speed 
• IOWNnet XG 
 
【Promotion Period】 From January 5, 2025 ~ Note: This offer is subject to 
change or termination without prior notice. Please verify all details before 
applying. 
 
【Offer Details】 
10,000 yen cashback transferred to your designated bank account on the last 
day of the 13th month (counting the month network installation is completed as 
Month 1). 
 
【Eligible Applicants】 
(1) Customers who complete application for either "IOWNnet High-Speed" or 
"IOWNnet XG" during the promotion period. 
(2) Customers who concurrently sign up for the "Net protection" service (free for 
the first month, 2,200 yen/month thereafter) at the time of registering for service 
(1). 
(3) Customers who complete setting up monthly payments via Credit Card or 
Direct Debit (Kouza Furikae) at least 7 days prior to the network installation 
date. 
(4) Customers whose network installation is completed within 150 days 
including the application date. 
(5) Customers who complete the cashback claim process within the specified 
application periods for round ① and round ②. 
(6) Other cases deemed inappropriate by our company for eligibility under this 
promotional campaign. 
 
【Offer Details (How to Apply)】 
(1) Submit a new application for any eligible service during the campaign period. 
(2) Complete network installation within 150 days from (and including) the date 
of application. 
(3) Fulfill the conditions listed under the 【Eligible Applicants】 section via the 
promotional campaign guidance email. 
(4) Eligible customers who meet all above conditions will receive the offer. 
【Important Notes】 
(1) If multiple applications are submitted for the offer, only the first application 
will be considered valid. 
(2) Applications sent via postal mail or phone call will not be accepted. 
(3) Customers who have unpaid outstanding balances for any IOWNnet service 
in the past are ineligible for this offer. 
(4) The application periods for Offer ① and Offer ② are different. Eligibility 
evaluation will be conducted based on condition (1), so please carefully check the 
【Application Period】 before applying. 



(5) Applications submitted outside the designated periods will not be accepted. 
 
【Application Period】 
• Offer ①: Within the 1-month period during the 4th month (counting the 
month network installation is completed as Month 1). 
• Offer ②: Within the 1-month period during the 10th month (counting the 
month network installation is completed as Month 1). 
【Customer Support Contact】 IOWNnet Customer Support (IOWNnet カス 
タマーサポート) 
• Phone: 050-5497-0221 
Business Hours: 10:00 – 19:00 (Excluding Year-End & New Year holidays) 
 


